
 

 
 September 13        

6:30-8:30 pm  

September 14                    
9 am -Noon 

Noon -
1:15 pm 1:15 - 2:45 pm 3 - 4:30 pm  

North Lake 
County District 
Public Library           
Meeting Room 

Futurescaping for 
Library Boards - Are 
You Ready? The Fifth Element: ENGAGEMENT   The Fifth Element: Engagement   (continues) 

Red Lion 
Ridgewater    
Echo Room                            MSC Cataloging Basics    

Introducing the MSC 
Curriculum A Tangled Web 

Red Lion 
Ridgewater   
Ball Room     

MLA 
Lunch     

Red Lion 
Ridgewater 
Stillwater 
Room   Mind in the Making    

Nurturing a Culture 
of Customer Service 

Keeping Public 
Computing Safe & 
Secure  


